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TO OUR VALUED CUSTOMER:

It is our sincere hope that this book will help you become more familiar with 
home medical equipment and supplies available to you. Products shown 
are only a representation of the products available from the provider and 
may not be the exact item offered by your provider. While every product 
listed in this book may not be available by your provider, the illustrations and 
information is a guide to help you choose the products best suited for your 
situation – whether you are the patient or the caregiver.

If you are confi ned to your room or a fl oor within your house, be sure to let 
us know. We can help you understand what products you may be qualifi ed for.

Before contacting us, our contact information can be found on the back of 
this catalog, it will be easier and quicker to receive the help you need if you 
have the following information available.

• Type of insurance (Medicare, Medicaid, Private Company) if applicable.

• Insurance plan/group/policy number.

•  Subscriber’s identifi cation number for Medicare, Medicaid, or Private 
(not government) Insurance Company.

•   Patient’s full name as it appears on the Medicare, Medicaid, or Private 
Insurance Company card.

We will need additional information based on your individual needs and 
circumstances. Always write down the name of the person who helped you. 
This will make it easier if you need additional assistance or more information. 

If you have any questions regarding Medicare, you or your caregiver should go 
to the Medicare web site located at www.medicare.gov.
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AMBULATION AIDS

CANES
From extra-stable Quad Canes to traditional styles, a wide variety 
of wooden and colorful metal canes are available with many 
styles of handgrips. Canes can be adjusted to fi t your height.

CRUTCHES & ACCESSORIES
We can provide Forearm or standard Axillary style crutches. 
All styles are adjustable, lightweight aluminum. You can 
also order replacement pads and tips to keep your crutches 
comfortable and safe.

WALKERS
Lightweight, a folding walker allows it to fi t through narrow 
spaces while maintaining rigidity and support and fold down 
completely for storage. The front wheels (5 inch) allow 
for a more natural walking stride and greater maneuverability.  
Side-Stepper and non-wheeled Walker styles are also available.

ROLLATOR/ROLLING WALKER
With a built-in seat and wheels on all four legs, the Rollator can 
convert from a walker, to a seat, to a transport chair when you 
get tired. With excellent maneuverability and the ability to lock 
the wheels in place for additional stability, the Rollator is the 
ideal walker.

WALKER ACCESSORIES
Wire Baskets - Sturdy designs that allows the user to transport 
items while using a walker. 
Walker Pouches - A convenient way to carry small items while 
using a walker. Attaches easily to the walker.
Protective Balls - Prevent catching allows for greater 
maneuverability. 
Contact us for additional options.
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HOSPITAL BED WITH SIDE RAILS
For maximum comfort and functionality in your home. 
Fully functional electric models have a hand control that 
attaches to the rail allowing the head and foot operate 
independently. Multi-height and manual models are 
also available. 

HOME BED RAILS
Designed to fi t your bed at home, these rails can be added 
for protection or as a handy help up. Available in half and 
full-length sizes.

FITTED SHEET SETS
A fi tted sheet designed specifi cally for a hospital bed makes 
it easier to make the bed and keeps the sheet in place - no 
slipping! Sheets are available in a variety of colors to brighten 
your room.

TENDERCARE HEAD AND FOOTBOARDS
Slip-over head and footboards, easily transforms your existing 
standard home hospital bed into a beautiful piece of furniture.
If the bed is no longer needed, simply take the rails off and 
you have a beautiful twin bed to enhance any decor.

PROTECTIVE BED PADS
Available in both disposable and reusable styles. 
Protective pads help provide better patient care, allow 
for easier repositioning and helps protects bedding.

BEDS & ACCESSORIES
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BEDS & ACCESSORIES

FOAM WEDGE
Available in a variety of sizes, foam wedges can be used in 
an ordinary bed or a hospital bed for added comfort and  
better positioning.

MATTRESS OVERLAY SURFACES
Mattress overlays are designed to increase circulation and 
reduce pressure by distributing body weight. They also offer 
additional support while increasing comfort for the patient. 
We can provide a range of surfaces, from foam egg crate 
styles to sophisticated air cell designs.

ALTERNATING PRESSURE PAD OVERLAY
This support surface constantly infl ates and defl ates 
alternate air cells to provide pressure relief for those who 
cannot reposition themselves in bed. 

OVERBED TABLE 
This table can be rolled into position over the bed to provide 
a stable fl at surface for eating. The top can also be tilted for 
reading, writing or other activities.

TRAPEZE BAR
This trapeze bar is equipped with its own support frame for 
use over a standard home bed. Also available are trapeze bars 
that attach to the head of a hospital bed.
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LIFTS

SEAT LIFT CHAIR
This style chair has a single switch hand control and a durable 
steel frame with a wide range of seat and back sizes.

STAIR LIFT
This lift mounts on a track that is secured to the stairs. 
It can be operated with a hand control on the chair or by using  
button controls at the top and bottom of the stairway.

SCOOTER LIFT
This unit, powered by either a battery or wired directly to 
the vehicle, automatically lifts and lowers scooter and locks 
it in place. 

BATTERY POWERED LIFT
Portable patient lift that has an adjustable “U” base, 
non-sway cradle. Can be operated from both sides.

HYDRAULIC PATIENT LIFT
The cradle of this lift is designed to allow use of either a U-
sling or a classic-style sling. A simple and safe hydraulic lift.SAMPLE
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WHEELCHAIRS & SCOOTERS

CUSHIONS

Standard Foam 
Cushion

Solid Seat 
Insert

Air Floatation 
Cushion

Positioning/
Pressure Relief 

Cushion

Eggcrate 
Cushion

The proper cushion or support surface can help in the prevention of pressure 
ulcers. Individuals with full sensation while sitting can use a simple foam cushion 
for comfort and long term hip stability. Others who have issues with pressure or lack 
of sensation should be using a cushion that helps to evenly distribute pressure and/
or dissipate moisture. Some cushions are also designed to provide pelvic stability 
for better seating. We are here to help you to determine what type of cushion design 
has the best application for your needs.

MANUAL WHEELCHAIRS
A wide range of manual wheel chairs and accessories can 
designed to meet your exact needs! These include: 
Transport Chairs - Lightweight & designed to fold compactly 
Standard Chair - Designed to fold for travel with a sturdy 
frame, adjustable arms and choice of seat widths.
Elevating Leg Rests - For individuals with casts or a need to 
keep their legs elevated.

POWER WHEELCHAIRS
In addition to these standard models, customized chair 
solutions can be provided. Lightweight Portable - For indoor 
and some outdoor environments. Breaks down for easy 
transport. Mid-Wheel Drive - Indoor and outdoor use with 
excellent maneuverability and an 18” turn radius.

SCOOTERS
For patients that cannot operate a manual wheelchair, but 
still need help with mobility, there are several Scooter options.
Lightweight - 3-Wheels with a shorter turning radius. 
Four Wheeled - Sturdy, all purpose scooter. Max speed: 5.7 mph.
Full Sized - A cost-effective lightweight design with easy 
disassembly for transport.
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WHEELCHAIR ACCESSORIES

WHEELCHAIR TRAY
Available in many different styles, a wheelchair tray attaches 
easily to the wheelchair armrest and provides a solid surface 
for working, eating or carrying items.

OXYGEN TANK CARRIER
This convenient accessory holds a portable oxygen tank on the 
back of a wheelchair.

BACK PACKS AND SEAT POUCHES
These accessories fi t on the back of a wheelchair to provide 
a place to carry books, magazines, papers, or other personal 
belongings. There are many styles and colors available.

SEATBELTS
Available with either a Velcro or buckle closure, this strap 
helps keep you safely in the proper position in your wheelchair.

WHEELCHAIR RAMPS
Ramps designed to be used on thresholds, steps, vans or 
curbs for manual and/or power wheelchairs are available to 
meet your needs. Track Style ramps (shown) are available in 
5 ft., 7 ft. and 10ft. lengths, with a non-skid driving surface.
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RESPIRATORY  EQUIPMENT

A Transfi lling Concentrator separates room air into oxygen and nitrogen. The nitrogen 
is discarded, while the oxygen is stored, concentrated and delivered to you or your 
cylinder at 91% to 95% purity. This, as well as ALL oxygen devices for the home must 
be prescribed by a Physician. If you are on oxygen, you should be sure to follow your 
doctor’s instructions on usage.

OXYGEN CONCENTRATORS
Portable, Transfi ll and Standard concentrators fi lter out other 
gases and deliver oxygen to the patient at adjustable rates.  
Portable Concentrators are ideal for mobile patients and 
are approved by the FAA for use on commercial airlines. 
Home Transfi ll Concentrators can function as a standard 
oxygen concentrator and also has the ability to fi ll cylinders 
off the base unit for portability.

CONSERVING DEVICE
This device conserves oxygen by delivering oxygen only while 
you are inhaling. This extends the time of use for both oxygen 
cylinders and liquid oxygen containers.

OXYGEN CYLINDER SYSTEMS
Your doctor may prescribe the use of oxygen from either a 
large stationary cylinder or a small portable cylinder system. 
In either case, it will come with a regulator and possibly with 
a humidifi er and appropriate base or stand. Extra cylinders, 
tubing, masks and cannulas are available to meet your needs.

NEBULIZER WITH COMPRESSOR
A nebulizer produces a very fi ne aerosol so medication and 
humidity can be breathed in the lungs. This nebulizer is  
lightweight with a reusable inlet fi lter.
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RESPIRATORY EQUIPMENT

Sleep apnea increases the risk of high blood pressure, heart problems, and stroke. 
CPAP (Continuous Positive Airway Pressure) is utilized for the treatment of obstructive 
sleep apnea. The equipment delivers a fl ow of air at a prescribed amount of pressure 
that prevents the structures in your throat from blocking air movement in and out of 
your lungs while you sleep.

PEAK FLOW & SPACER DEVICES
Peak fl ow meters and spacers for metered-dose inhalers.  
These simplify dosing and insures consistent treatment.

SUCTION EQUIPMENT
Intermittent suction machines are used to clear the breathing 
passages of fl uids. These systems are available with tubing 
and other supplies.

SLEEP APNEA SYSTEMS
Standard CPAP, AutoCPAP and Bi-Level CPAP are all systems 
prescribed by a physician to treat individuals with sleep 
problems such as sleep apnea, snoring, unexplained 
interrupted sleep and excessive daytime drowsiness.

CPAP ACCESSORIES
We can provide you with a wide variety of masks, from the 
full-face style for a secure seal to the Nasal Pillow style, which 
is a quiet less-invasive and fl exible design. Also available are 
humidifi ers, tubing warmers, and CPAP pillows with indents 
designed to accommodate a mask and still provide comfort 
and support.SAMPLE
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BATHING & TOILET

TRANSFER TUB BENCH
Designed to assist with transfers from a wheelchair into 
the tub or to aid in stepping safely over the side of the tub.   
Comfortable, secure bath seat with padded upholstery 
and adjustable aluminum frame, the Bench is also 
available unpadded.

BATH BENCHES
Bath bench with fi xed or adjustable aluminum frame and molded 
seat and back. Non-back stool designs are also available.

HAND HELD SHOWER
Makes bathing while sitting on a bath bench or seat easier. 
It can also be mounted on the wall. No special plumbing 
is required.

GRAB BARS
With Wall Mount or Tub Mount styles. Grab bars provide 
increased safety to enter and exit the tub/shower or near 
the toilet. Available in chrome-plated or decorative colors and 
in a variety of sizes and shapes.

LONG SCRUB SPONGE
This two-sided sponge is on a long handle that allows use 
without raising the hand above the shoulder.SAMPLE
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BATHING & TOILET

THREE-IN-ONE COMMODE
The Three-In-One commode can be modifi ed to fi t your over 
the bathroom toilet to provide a safety frame and raised toilet 
seat or it can be used as a bedside commode. This product is 
ideal for anyone who has diffi culty getting to the bathroom. 
Standard bedside commodes are also available.

RAISED TOILET SEAT
Easily installed with a no-tools locking system. The extension 
raises seat height by approximately 5”. Blow-Molded and 
Padded models are available. For additional security, you can 
order attaching arms.

TOILET FRAME
Designed to provide extra safety and assistance, the aluminum 
frame mounts onto toilet bowl with an adjustable bracket.  
Adjustable, the arms are designed for easy transfers. 

WHEELED SHOWER CHAIR
This shower chair has a lightweight frame and a sturdy plastic 
toilet-type seat. Best used in a roll-in shower. Also fi ts over 
standard size toilets.

BATH LIFT
This battery operated lift raises the seat to the rim of the tub to 
allow for easy transfer. Easily installed in most standard tubs.SAMPLE
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BATHING & TOILET

BED PANS & URINALS
Contoured bed pans and urinals for patients are available in a 
range of ergonomic designs.

DISPOSABLE BRIEFS
For mobility and protection even with severe incontinence, 
these briefs have soft leg gathers that provide a comfortable, 
secure fi t. Sizes are available from Pediatric to adult.

OSTOMY SUPPLIES
A complete collection system for fecal diversion with a  
drainable pouch, odor barrier fi lm, skin barrier, stationary 
fl ange and micro porous adhesive.

CATHETERIZATION KIT
Packed in as a single sterile kit, includes a drape, an 
underpad, plastic forceps, lubricant, specimen container 
and label. It also includes a pre-fi lled syringe with sterile 
water, PVP solution, fi ve rayon balls, and pre-cuffed gloves.

LEG BAG
Made of lightweight, odor proof, heavy gauge material, 
these disposable leg bags fasten to the leg with straps that 
are included. Includes anti-refl ux valve and empties from 
the bottom.
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NUTRITIONAL CARE & MONITORS

BLOOD PRESSURE MONITORS
A monitor that has memory recall for 60 readings. 
Fully automatic with Fuzzy logic infl ation and controlled 
defl ation. Other models are available.

GLUCOSE MONITORING
Simple, easy to use Glucose monitors with easy-to-read 
prompts in English and Spanish. We can also provide you with 
the supplies you need to test your blood including lancets, 
strips, swabs, and syringes.

ENTERAL FEEDING PUMP
For individuals unable to consume food orally, a feeding pump 
controls the administration of enteral feeding. Also available, 
pump set (bags) and additional supplies.

ENTERAL FEEDING PRODUCTS
Enteral feeding products must be ordered by your physician.  
Your provider can help determine which system is best for  
your needs.

DIGITAL SCALES
Easy to read and accurate. Our high-quality scales have an 
11” X 13” platform and a high-contrast LCD display.SAMPLE
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HOME THERAPY PRODUCTS

OVER DOOR TRACTION
For cervical traction therapy, this system includes a foam 
padded head halter, pulleys, traction rope, notched adjustable 
spreader bar and vinyl weight bag.

HOT/COLD THERAPY
This dual function therapy allows patients to control swelling 
with cold therapy immediately after an injury and also help 
speed healing and relieve joint pain with the application of heat.

PARAFFIN BATH
Using moist heat to treat pain due to arthritis, chronic joint  
infl ammation, stiffness and muscle spasms, a paraffi n bath 
unit is thermostatically controlled to ensure just the right 
temperature. Operates on your standard household current.

TENS UNIT & ELECTRODES
This Transcutaneous electrical nerve Stimulator (TenS) helps 
control pain by means of electrical impulses through small 
electrodes attached to the skin. This is a noninvasive method, 
but does require a prescription. Your therapist or physician will 
assist you with electrode placement and rate settings.

MEDICATION AIDS
Pill splitters and crushers and other items are available to make 
taking medications easier and allow for a more correct dosage.SAMPLE
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AIDS TO DAILY LIVING

REACHER
A lightweight, trigger-operated reaching aid that makes it  
possible to pick up items that would otherwise be out of reach.

SOCK AID
An easy-to-use dressing aid to help those with limited  
movement put on socks.

SHOEHORN/DRESSING AID
Use one end of this dual purpose dressing aid to help put on 
shoes and the push-pull “S” hook on the opposite end to help 
with dressing.

DISHES & UTENSILS
For those who have compromised movements due to surgery, 
joint conditions or other, we can offer a wide range of dishes, 
cups and utensils thoughtfully designed to provide comfort-
able solutions that allow for greater independence when 
eating and drinking.

JOINT REPLACEMENT KIT
This kit contains four household, dressing and bathing items to 
help a patient recovering from hip or knee replacement.SAMPLE
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ORTHOTICS & BARIATRICS

HEAVY DUTY WHEELCHAIRS, WALKERS & COMMODES
Bariatric Patients needs may differ from other patients. In order to ensure both their 
safety and comfort, products are available that have been designed specifi cally for the 
bariatric patient’s needs.

ORTHOTICS
An orthotic, while commonly associated with products for the feet, is any support, 
brace, or splint used to support, or correct moveable body parts. Orthotics are available 
in a wide range of sizes and styles and functions. Commonly ordered orthotics include:

Knee
Hinged Knee Braces • Patella Straps • Knee Sleeves

Hand & Wrist
Carpal Tunnel • Wrist Supports

Ankle & Foot
Ankle Lace up Sports Brace • Arch Supports • Night Splint (Plantar Fasciitis)
Support Stockings

Shoulder & Elbow
Elbow Sleeve • Elbow Strap (Tennis elbow) • Neoprene Shoulder Sleeve
Clavicle Straps

Back Support
Lumbar Back Braces • Back Support Belts • Abdominal Binders
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HOME EXERCISE

PEDDLE CYCLE
This cycle exerciser is good for home-based exercise because 
it clamps easily to chair legs or a wheelchair. Resistance can 
be adjusted.

EXERCISE BAND
Exercise bands allow you to exercise and progress accurately 
and confi dently on your own. The bands come in a variety of 
lengths and are easy to use.

SQUEEZE BALL HAND EXERCISER
Arthritis sufferers can take this breathable foam polymer 
ball with them wherever they go to squeeze in helpful hand 
exercises. 

PERSONAL WEIGHTS
Weight training is ideal for improving muscle tone and bone 
density. All are available in various weights. Dumbells - A range 
of lightweight vinyl-coated dumbbells for improving arm and 
upper body strength. Weight Cuffs - These weight cuffs strap 
securely to your wrists or ankles.SAMPLE
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